
Thank you for joining us at the ARMA Utah 2021 Virtual Spring Seminar! To join 
please use the following link: https://us02web.zoom.us/j/84627230264?pwd=Q0l-
jN2xBd1hFQXE2VThSRTRaSjdmQT09. IF you experience technical difficulties, con-
tact one of  the following: Renée Wilson: reneewilson@utah.gov or text 801.999.0418; 
Kim Crane: text or call 801.380.6411; Haley Dunkley: haley_dunkley@byu.edu or text 
801.400.0195. We are very grateful for our presenters and sponsors. If  you miss a part of  
this event and would like to view the presentation please check the ARMA Utah website at  
armautah.org/spring-seminar-presentations.
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Time Format & Topic Presenter(s)

1:00 to 1:50pm Presentation:  
How to Keep Business Going When 
the Unexpected Happens

Lauren Shrader, Dominion 
Energy

1:50 to 2:00pm Break

2:00 to 2:50pm Case studies:  
Providing and Getting Access 
to Paper and Electronic Records 
During a Pandemic

Mark Buchanan, Jim Madsen, 
and Sally Woodward, Church 
of  Jesus Christ of  Latter-Day 
Saints; Howard Loos, Brigham 
Young University

2:50 to 3:00pm Vendor Presentations & 
Drawings

3:00 to 3:10pm Break

3:10 to 4:00pm Breakout Session: 
Communication issues amidst 
drastic change

Group Discussion

Wednesday, March 17

https://us02web.zoom.us/j/84627230264?pwd=Q0ljN2xBd1hFQXE2VThSRTRaSjdmQT09
https://us02web.zoom.us/j/84627230264?pwd=Q0ljN2xBd1hFQXE2VThSRTRaSjdmQT09
http://armautah.org/spring-seminar-presentations


Time  Format & Topic Presenter(s)

9:00 to 9:50am Presentation: 
Communication strategies for 
the resilient

 Rick Murdock, Utah Department 
of  Human Resource Management

9:50 to 10:00am Vendor Presentations & 
Drawings

10:00 to 10:10am Break

10:10 to 11am Case Studies:  
RIM Programs: evolving to 
stay alive & thrive

Michael Courtney, Catholic 
Diocese of  Salt Lake City; 
Rebecca Abbott, Davis County; 
Josh Bullough, Church of  Jesus 
Christ of  Latter-Day Saints

11:00 to 11:50am Breakout session: 
Ideas for evolving your RIM 
program; create an action plan 
for thriving

Group Discussion

11:50am to 12pm Wrap Up & Dismiss

Thursday, March 18

A Huge Thank You to our 2020-2021 Business Partners!


